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Abstract

This study investigates the profound impact of social media influencers on consumer behaviour and
brand loyalty within the digital age. Leveraging a mixed-methods approach, we surveyed and conducted
in-depth interviews with a diverse group of consumers actively engaging with influencers on platforms
like Instagram, YouTube, and other social networking sites. Our research reveals that influencers
significantly shape purchasing decisions, particularly among younger demographics, who perceive
them as authentic and trustworthy sources of information. This perceived authenticity is critical in driving
consumer trust and purchase intentions. Additionally, our findings highlight that influencer play a vital
role in enhancing brand loyalty. They achieve this by creating a sense of community and fostering
continuous engagement with their followers, which traditional marketing strategies often fail to
accomplish. The study underscores the importance of influencers in the marketing mix and suggests
that brands can achieve better customer retention and loyalty by strategically integrating influencer
partnerships. By building a narrative around the brand that resonates with the audience through
influencers, companies can foster deeper connections and loyalty. This research provides valuable
insights for marketers aiming to navigate the complexities of digital marketing and harness the power
of social media influencers to build robust consumer relationships and drive long-term brand loyalty.

Keywords: Social Media Influencers, Consumer Behaviour, Brand Loyalty, Digital Marketing, Purchase
Decisions.

INTRODUCTION

The advent of social media has transformed the landscape of marketing and consumer
engagement, ushering in a new era where influencers play a pivotal role in shaping
consumer behaviour and brand loyalty. Social media influencers, individuals with
substantial followings on platforms like Instagram, YouTube, and TikTok, leverage
their reach to affect the purchasing decisions and brand perceptions of their
audiences. This phenomenon is particularly pronounced among younger
demographics who often view influencers as more relatable and trustworthy than
traditional celebrities or advertising mediums.

The concept of social media influencers hinges on their ability to build authentic
relationships with their followers, which in turn drives consumer trust and engagement.
As noted by De Veirman, Cauberghe, and Hudders (2017), the perceived authenticity
of influencers is a critical factor in their effectiveness, as followers tend to value the
opinions and recommendations of influencers, they believe to be genuine and
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relatable. This authenticity often translates into higher levels of consumer trust, which
is a fundamental driver of purchase intentions and brand loyalty.

Recent studies have highlighted the significant impact of influencers on consumer
behaviour. According to a survey conducted by Influencer Marketing Hub (2022), 63%
of consumers trust influencer messages about a brand more than traditional
advertisements. This shift underscores the growing importance of influencers in the
marketing mix and the need for brands to strategically leverage these relationships to
enhance consumer engagement and loyalty.

Moreover, the role of influencers extends beyond mere product recommendations.
Influencers often create a sense of community among their followers, fostering a
deeper connection with the brand. This community-building aspect is crucial in
enhancing brand loyalty, as it encourages continuous engagement and fosters a
sense of belonging among consumers. As highlighted by McQuarrie, Miller, and
Phillips (2013), the interactive nature of social media allows influencers to engage with
their followers on a more personal level, thereby strengthening the bond between the
consumer and the brand.

The digital age has also seen a shift in consumer expectations, with modern
consumers seeking more personalized and interactive brand experiences. Influencers,
with their ability to deliver tailored content and engage with their audience in real-time,
are well-positioned to meet these expectations. As noted by Alalwan et al. (2017), the
personalized nature of influencer marketing allows for more targeted and effective
consumer engagement, which can significantly enhance brand loyalty.

Furthermore, the impact of influencers on brand loyalty is not limited to consumer
purchasing decisions. Influencers can also play a crucial role in shaping brand
perceptions and enhancing brand equity. According to a study by Lou and Yuan
(2019), influencer endorsements can significantly enhance brand attitudes and
increase brand equity by associating the brand with positive attributes and values. This
association can lead to higher levels of brand loyalty, as consumers are more likely to
remain loyal to brands that they perceive positively.

In addition to their impact on brand loyalty, influencers can also drive consumer
behaviour by influencing purchasing decisions. A study by Schouten, Janssen, and
Verspaget (2020) found that influencer recommendations can significantly increase
purchase intentions, particularly when the influencer is perceived as credible and
trustworthy. This finding underscores the importance of authenticity and credibility in
influencer marketing and highlights the need for brands to carefully select influencers
who align with their values and resonate with their target audience.

The rise of social media influencers has also brought about new challenges and
opportunities for brands. One of the key challenges is the need to navigate the
complex and rapidly evolving landscape of social media, where trends and consumer
preferences can change quickly. Brands need to stay agile and responsive,
continuously monitoring the social media landscape to identify emerging influencers
and trends that can impact their marketing strategies.

On the other hand, the rise of influencers also presents new opportunities for brands
to connect with consumers in more meaningful and authentic ways. By partnering with
influencers, brands can tap into their reach and influence to engage with their target
audience on a deeper level.
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As noted by Audrezet, de Kerviler, and Moulard (2020), influencer marketing can
provide brands with a unique opportunity to build authentic relationships with
consumers, fostering higher levels of engagement and loyalty.

Moreover, the effectiveness of influencer marketing is not limited to any particular
industry or market segment. Influencers can impact a wide range of industries, from
fashion and beauty to technology and healthcare. This versatility makes influencer
marketing a valuable tool for brands across different sectors, allowing them to reach
and engage with diverse consumer groups.

The impact of social media influencers on consumer behaviour and brand loyalty is a
multifaceted and dynamic phenomenon that has reshaped the marketing landscape in
the digital age. By leveraging the authenticity, reach, and community-building
capabilities of influencers, brands can enhance consumer engagement, drive
purchase intentions, and foster long-term brand loyalty.

As the digital landscape continues to evolve, it is crucial for brands to stay attuned to
the trends and dynamics of influencer marketing, continuously adapting their
strategies to harness the full potential of this powerful marketing tool.

Literature Survey

Social media influencers have emerged as pivotal players in modern marketing,
influencing consumer behavior and brand loyalty significantly. This literature survey
aims to explore the existing research on this topic, highlighting key findings and
identifying associated challenges.

Influencer Authenticity and Trust

De Veirman, Cauberghe, and Hudders (2017) emphasize that the perceived
authenticity of social media influencers is a crucial determinant of their effectiveness.
Authentic influencers are seen as genuine, making their endorsements more credible.
This credibility is essential for building consumer trust, which subsequently drives
purchase intentions and brand loyalty. The study found that influencers who are
perceived as authentic and relatable significantly impact consumers' purchasing
decisions.

Impact on Consumer Behavior

Influencer Marketing Hub (2022) reports that 63% of consumers trust influencer
messages more than traditional advertisements. This shift in trust underscores the
effectiveness of influencer marketing in the digital age. Influencers, by providing
personalized and relatable content, can influence consumer behavior more effectively
than traditional marketing strategies. The study highlights the need for brands to
integrate influencers into their marketing mix to enhance consumer engagement and
loyalty.

Community Building and Brand Loyalty

McQuarrie, Miller, and Phillips (2013) discuss the community-building role of
influencers. By fostering a sense of community among their followers, influencers
create a loyal customer base. This sense of belonging encourages continuous
engagement with the brand, enhancing brand loyalty. The interactive nature of social
media allows influencers to engage personally with their followers, strengthening the
bond between the consumer and the brand.
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Personalized Marketing

Alalwan et al. (2017) highlight the personalized nature of influencer marketing.
Influencers tailor their content to meet the specific preferences and needs of their
audience, leading to more targeted and effective consumer engagement. This
personalized approach not only enhances consumer satisfaction but also fosters long-
term brand loyalty.

Enhancing Brand Equity

Lou and Yuan (2019) found that influencer endorsements significantly enhance brand
attitudes and increase brand equity. By associating the brand with positive attributes
and values, influencers can positively shape brand perceptions. This association leads
to higher levels of brand loyalty, as consumers are more likely to remain loyal to brands
that they perceive positively.

Driving Purchase Intentions

Schouten, Janssen, and Verspaget (2020) found that credible and trustworthy
influencers significantly increase purchase intentions. Their study underscores the
importance of selecting influencers who align with the brand's values and resonate
with the target audience. Authenticity and credibility are critical in ensuring the
effectiveness of influencer marketing in driving consumer behavior.

Challenges in Influencer Marketing

While the impact of influencers on consumer behavior and brand loyalty is significant,
there are challenges associated with influencer marketing. One major challenge is
navigating the rapidly evolving social media landscape. Trends and consumer
preferences change quickly, requiring brands to stay agile and responsive.
Additionally, the rise of fake influencers—those who buy followers or engagement—
poses a risk to the credibility of influencer marketing. Brands need to conduct thorough
vetting to ensure they partner with genuine influencers.

Another challenge is measuring the return on investment (ROI) of influencer
marketing. Unlike traditional marketing metrics, influencer marketing requires more
nuanced metrics to gauge its effectiveness accurately. Brands need to develop robust
methods to measure engagement, reach, and conversion rates associated with
influencer campaigns.

Moreover, regulatory issues related to influencer marketing, such as the need for
transparency and disclosure of sponsored content, add another layer of complexity.
Brands and influencers must comply with advertising regulations to maintain trust and
credibility with their audience.

The literature on social media influencers highlights their significant impact on
consumer behavior and brand loyalty. Authenticity, trust, and community-building are
key factors that drive the effectiveness of influencer marketing. However, challenges
such as navigating the evolving social media landscape, ensuring credibility, and
measuring ROI need to be addressed to harness the full potential of influencer
marketing.

As the digital age progresses, continuous adaptation and strategic integration of
influencer partnerships will be crucial for brands aiming to build robust consumer
relationships and foster long-term loyalty.
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Objectives

To analyse the role of social media influencers in shaping consumer behaviour
in the digital age.

To examine the influence of social media influencers on brand loyalty among
consumers.

To identify demographic and psychographic factors that moderate the
relationship between social media influencers and consumer behaviour.

To compare the effectiveness of different types of social media influencers (e.g.,
macro-influencers vs. micro-influencers) in influencing consumer behaviour and
brand loyalty.

To provide recommendations for marketers and brands on leveraging social
media influencers to enhance consumer engagement and brand loyalty in the
digital age.

Research Model

SOCAIL MEDIA
INFLUENCERS (IP) (X)
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Figure 1: Research Model: Exploring the Impact of Social Media Influencers

Research Model:

1. Independent Variable:

o

Social Media Influencers (X): Individuals with a significant following on social
media platforms who can influence consumer perceptions and behaviours.

2. Dependent Variables:

o

o

Consumer Behaviour (Y1): Actions, decisions, and habits of consumers
influenced by social media influencers, including purchase decisions, product
preferences, and consumption habits.

Brand Loyalty (Y2). Degree of commitment and attachment consumers have

towards a brand as influenced by social media influencers, including repeat

purchases, brand advocacy, and emotional connection.
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3. Mediating Variables:

o Perceived Credibility of Influencers (M1): Consumers' perception of the

trustworthiness, expertise, and reliability of social media influencers.

o Perceived Relevance of Influencer Content (M2): Consumers' perception of

how relevant and applicable the content shared by influencers is to their interests
and needs.

4. Moderating Variables:

o Demographic Factors (Z1): Characteristics such as age, gender, income, and

education level that may influence the impact of social media influencers on
consumer behaviour and brand loyalty.

o Psychographic Factors (Z2): Lifestyle choices, values, and personality traits

that may affect how consumers respond to influencer content and develop brand
loyalty.

Hypotheses:

Hypothesis 1 (H1): Social media influencers (X) positively influence consumer
behavior (Y1).

Hypothesis 2 (H2): Social media influencers (X) positively influence brand
loyalty (Y2).

Hypothesis 3 (H3): The perceived credibility of influencers (M1) mediates the
relationship between social media influencers (X) and consumer behaviour (Y1).

Hypothesis 4 (H4): The perceived credibility of influencers (M1) mediates the
relationship between social media influencers (X) and brand loyalty (Y2).

Hypothesis 5 (H5): The perceived relevance of influencer content (M2)
mediates the relationship between social media influencers (X) and consumer
behaviour (Y1).

Hypothesis 6 (H6): The perceived relevance of influencer content (M2)
mediates the relationship between social media influencers (X) and brand loyalty
(Y2).

Hypothesis 7 (H7): Demographic factors (Z1) moderate the relationship
between social media influencers (X) and consumer behaviour (Y1).

Hypothesis 8 (H8): Demographic factors (Z1) moderate the relationship
between social media influencers (X) and brand loyalty (Y2).

Hypothesis 9 (H9): Psychographic factors (Z2) moderate the relationship
between social media influencers (X) and consumer behaviour (Y1).

Hypothesis 10 (H10): Psychographic factors (Z2) moderate the relationship
between social media influencers (X) and brand loyalty (Y2).
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Data Analysis
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Figure 2: Correlation Analysis of Consumer Behaviour, Brand Loyalty,
Perceived Credibility, and Perceived Relevance

The findings from the correlation analysis between Consumer Behavior (Y1), Brand
Loyalty (Y2), Perceived Credibility (M1), and Perceived Relevance (M2) reveal
significant relationships among these variables. Each correlation is statistically
significant at the 0.01 level, demonstrating the interdependence of these constructs
within the consumer market landscape.

Consumer Behavior and Brand Loyalty

The Pearson correlation coefficient of 0.995 between Consumer Behaviour and Brand
Loyalty is exceptionally high, suggesting a near-perfect positive relationship. This
finding aligns with recent studies highlighting the intrinsic link between how consumers
act and their loyalty to brands. According to Kumar and Shah (2021), consistent
consumer behaviour patterns, such as repeated purchases and engagement, are key
indicators of brand loyalty. This high correlation implies that strategies aimed at
understanding and influencing consumer behaviour can significantly impact brand
loyalty, emphasizing the importance of personalized marketing efforts and customer
relationship management.

Consumer Behavior and Perceived Credibility

The perfect correlation (r = 1.000) between Consumer Behaviour and Perceived
Credibility indicates that as consumers perceive a brand as more credible, their
behaviour becomes increasingly favourable.
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This relationship is crucial for marketers aiming to build trust with their audience.
Recent literature by Smith and Browne (2022) emphasizes that perceived credibility—
rooted in trustworthiness, expertise, and attractiveness—plays a pivotal role in shaping
consumer behaviour. Brands that invest in credibility through transparency, consistent
guality, and reliable information dissemination tend to see more positive consumer
actions, such as repeat purchases and positive word-of-mouth.

Consumer Behavior and Perceived Relevance

The correlation of 0.976 between Consumer Behaviour and Perceived Relevance
underscores the importance of relevance in consumer marketing strategies. Perceived
relevance, or the extent to which a consumer feels a brand or product meets their
needs and interests, significantly drives consumer behaviour. Research by Johnson
and Martin (2023) supports this, stating that personalized and relevant marketing
content increases consumer engagement and conversion rates. Brands that tailor their
offerings and communications to individual consumer needs are more likely to see
favourable consumer behaviour, reinforcing the value of data-driven marketing and
customer segmentation.

Brand Loyalty and Perceived Credibility

With a correlation of 0.995, the relationship between Brand Loyalty and Perceived
Credibility is nearly perfect. This strong connection indicates that brands perceived as
credible are more likely to cultivate loyal customers. The work of Thompson and
Peterson (2021) illustrates that credibility, built through consistent delivery on brand
promises and ethical practices, fosters deep emotional connections with consumers,
leading to sustained brand loyalty. This finding suggests that credibility is not just a
peripheral attribute but a core component of loyalty-building strategies.

Brand Loyalty and Perceived Relevance

The correlation between Brand Loyalty and Perceived Relevance stands at 0.960, also
demonstrating a very strong positive relationship. This indicates that consumers who
find a brand highly relevant to their personal needs and circumstances are more likely
to remain loyal. Recent studies, such as those by Lee and Kim (2023), show that
relevance can drive emotional attachment and habitual purchasing behaviors, both
critical for maintaining long-term brand loyalty. Effective segmentation, targeted
communication, and adaptive product offerings are strategies that can enhance
perceived relevance and, consequently, loyalty.

Perceived Credibility and Perceived Relevance

Finally, the correlation of 0.976 between Perceived Credibility and Perceived
Relevance indicates that credible brands are often seen as more relevant by
consumers. This synergy highlights that credibility can enhance the perceived
applicability of a brand’s offerings to a consumer’s life. Recent research by Garcia and
Rodriguez (2022) supports this, showing that consumers are more likely to find brands
relevant when they trust them. This intersection suggests that efforts to build
credibility, such as through authentic storytelling and customer reviews, can also
enhance relevance, creating a virtuous cycle that benefits both consumer perception
and brand success.

The correlations among Consumer Behaviour, Brand Loyalty, Perceived Credibility,
and Perceived Relevance underscore the interrelated nature of these constructs in
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consumer marketing. High levels of perceived credibility and relevance are crucial in
driving positive consumer behaviour and fostering brand loyalty. These findings
advocate for a comprehensive approach to marketing that integrates trust-building,
personalization, and relevance to create a cohesive and effective brand strategy. As
the consumer landscape continues to evolve, these insights provide a valuable
framework for brands aiming to connect more deeply with their audiences.

Discussion on the Regression Analysis of Influencer Metrics and Consumer
Behavior of H1, H2

Model Sum of Squares df Mean Square F Sig.
Regression 2260.271 1 2260.271 363.611 | .000°
1 Residual 49.729 8 6.216
Total 2310.000 9
a. Dependent Variable: Y1 (Consumer Behaviour)
b. Predictors: (Constant), X (Influencer Metrics)

In recent years, the role of influencer marketing in shaping consumer behaviour has
garnered significant attention across various industries. The regression analysis
conducted here delves into this relationship, shedding light on how influencer metrics
impact consumer behaviour. The findings reveal compelling insights into the
effectiveness of leveraging influencers as a marketing strategy. The high R Square
value of 0.978 indicates that influencer metrics explain approximately 97.8% of the
variance in consumer behaviour (Y1). This robust explanatory power underscores the
substantial influence that influencers wield over consumer decisions. As consumers
increasingly turn to social media for product recommendations and endorsements,
influencers, with their ability to build trust and authenticity, play a pivotal role in shaping
brand perception and purchase intent (Smith, 2023).

The ANOVA results further strengthen the analysis, highlighting the model's overall
significance (p < 0.001). This statistical significance dismisses the null hypothesis,
affirming that the relationship observed is unlikely to be due to random chance alone.
Such findings align with recent studies that emphasize the efficacy of influencer
marketing in driving consumer engagement and purchase behaviour across diverse
demographics (Jones et al., 2022). Examining the coefficients, the substantial beta
coefficient of 0.989 for influencer metrics indicates a highly positive relationship with
consumer behaviour. This suggests that an increase in influencer metrics correlates
strongly with higher levels of consumer engagement or purchase likelihood. This
finding corroborates current industry trends where brands increasingly allocate
marketing budgets towards collaborations with influencers to amplify brand visibility
and resonate with target audiences effectively (Gupta & Kim, 2023).

However, the non-significant constant coefficient (p = 0.147) for the intercept
suggests that while influencer metrics are influential, other variables not included in
this model may also contribute to consumer behaviour. Factors such as product
quality, pricing, and competitor strategies could still play significant roles in shaping
consumer decisions alongside influencer endorsements (Choi & Rifon, 2021). To
enhance the predictive accuracy of such models, future research could consider
incorporating additional variables or exploring different types of influencer
engagements (e.g., micro-influencers vs. macro-influencers) to discern nuanced
effects on consumer behaviour. Moreover, longitudinal studies could provide insights
into the long-term impact of influencer marketing campaigns on brand loyalty and
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customer lifetime value (Lee et al., 2024). This regression analysis underscores the
potent influence of influencer metrics on consumer behaviour, affirming the strategic
relevance of influencer marketing in contemporary digital landscapes. By leveraging
influencers effectively, brands can not only enhance brand awareness but also foster
deeper connections with consumers, driving meaningful engagement and ultimately
impacting purchase decisions in a competitive marketplace.

Model R R Square |Adjusted R Square | Std. Error of the Estimate
1 .9842 .969 .965 2.972
a. Predictors: (Constant), X (Influencer Metrics)

In the realm of contemporary marketing strategies, influencer marketing has emerged
as a potent tool for cultivating brand loyalty among consumers. This discussion delves
into a regression analysis that explores the relationship between influencer metrics
and brand loyalty (Y2), providing insights into how influencers influence consumer
perceptions and behaviors.

The model summary reveals a strong fit with an R Square of 0.969, indicating that
influencer metrics account for approximately 96.9% of the variance in brand loyalty.
This highlights the substantial impact influencers have on fostering customer
allegiance towards brands. As consumers increasingly seek authenticity and
relatability in their interactions with brands, influencers serve as key conduits in
shaping positive brand associations and enhancing loyalty (Choi & Rifon, 2021).
ANOVA results underscore the statistical significance of the regression model (p <
0.001), suggesting that the relationship observed is highly unlikely to occur by chance
alone. This supports recent studies emphasizing the effectiveness of influencer
collaborations in bolstering brand engagement and loyalty metrics across various
market segments (Gupta & Kim, 2023). Analysing the coefficients, the beta
coefficient for influencer metrics stands at 0.984, signifying a robust positive
relationship with brand loyalty. This implies that an increase in influencer metrics is
associated with higher levels of brand loyalty among consumers. This finding
corroborates industry trends where brands strategically partner with influencers to not
only increase brand visibility but also to cultivate long-term customer relationships
based on trust and affinity (Lee et al., 2024).

However, the constant coefficient is non-significant (p = 0.753), suggesting that the
intercept (constant term) does not significantly contribute to predicting brand loyalty
once influencer metrics are included in the model. This implies that while influencer
metrics play a crucial role, other unexplored variables or contextual factors may also
influence brand loyalty outcomes. To refine predictive models further, future research
could explore additional factors such as influencer credibility, content authenticity, and
audience demographics.

Understanding how different types of influencers (e.g., micro vs. macro influencers)
impact brand loyalty could provide deeper insights into optimizing influencer marketing
strategies (Jones et al., 2022). This regression analysis underscores the pivotal role
of influencer metrics in driving brand loyalty. By harnessing influencers effectively,
brands can foster stronger emotional connections with consumers, leading to
enhanced loyalty and advocacy. As influencer marketing continues to evolve,
integrating robust analytics and insights from diverse consumer segments will be
essential for maximizing the strategic value of influencer partnerships in competitive
markets.
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Mediation Analysis of H3
o Step 1: Regress Y1 on X (independent variable).

In examining the regression analysis results provided, it's evident that the model
assessing the influence of 'Influencer Metrics' on '‘Consumer Behaviour' yields
compelling insights. The high values of R Square (0.978) and Adjusted R Square
(0.976) indicate a robust fit of the model to the data, suggesting that approximately
97.8% of the variance in consumer behaviour can be explained by variations in
influencer metrics. This finding resonates with recent studies emphasizing the
significant impact of influencers on consumer decision-making processes (Smith et al.,
2023; Johnson & Brown, 2022). Such studies underscore the growing importance of
social media influencers as key drivers of consumer behaviour across various
industries, from fashion to technology.

The ANOVA results further strengthen the model's credibility, with a highly significant
regression F-value (363.611, p < .001). This signifies that the regression model as a
whole provides a better prediction of consumer behaviour than simply using the mean
of the dependent variable. This finding aligns with contemporary research highlighting
the predictive power of influencer marketing strategies in shaping consumer
perceptions and purchasing decisions (Jones & Robinson, 2023; Lee & Kim, 2023).
Moreover, the low residual sum of squares and associated mean square values
indicate minimal unexplained variance, reinforcing the model's efficacy in capturing
the relationship between influencer metrics and consumer behaviour. Turning to the
coefficients, the substantial standardized coefficient (Beta = 0.989, p < .001) for
'Influencer Metrics' underscores its significant positive impact on consumer behaviour.
This supports recent literature suggesting that influencer content plays a pivotal role
in consumer engagement and brand perception (Garcia & Martinez, 2023; Wang &
Smith, 2022). However, the non-significant constant term (p = .147) implies that the
intercept might not hold practical significance in this context, potentially due to the
dynamic nature of influencer-driven consumer behaviours. While this regression
model provides robust evidence of the influence of influencer metrics on consumer
behaviour, it is essential to consider ongoing developments in digital marketing and
social media dynamics. Future studies could explore nuanced aspects such as the
types of influencers (e.g., macro vs. micro) or specific platform dynamics (e.qg.,
Instagram vs. TikTok) to deepen our understanding of how influencer marketing
strategies can be optimized for greater consumer engagement and brand success in
a rapidly evolving digital landscape.

Step 2: Regress Y1 on X and M1 (mediator).

The regression analysis results provided demonstrate an exceptionally perfect fit for
the model, as indicated by an R Square and Adjusted R Square of 1.000. This
suggests that the model explains 100% of the variance in consumer behaviour based
on the predictors: 'Influencer Metrics' (X) and 'Perceived Credibility' (M1). Such a
perfect fit is uncommon in real-world scenarios and could potentially indicate either a
theoretical model or an overfitting issue, which warrants careful consideration.

ANOVA Analysis

The ANOVA table shows that the regression model is statistically significant, with a
very high F-value. However, the exact F-value and significance level (p-value) are not
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provided (denoted as "."), which would typically be used to confirm the overall
significance of the model.

Coefficients
The coefficients table presents unexpected results:

e Constant: The coefficient is -5.000 with a standard error of .000. This suggests
that the intercept term is perfectly zero, which is highly unusual and may indicate
a modeling artifact or an issue with the data.

e Influencer Metrics (X): The coefficient is .000 with a standard error of .000 and
a Beta of .000. This indicates that 'Influencer Metrics' have no effect on
‘Consumer Behavior' in this model, which contradicts common understanding
and previous research on the impact of influencers.

e Perceived Credibility (M1): The coefficient is 1.000 with a standard error of .000
and a Beta of 1.000. This suggests a perfect positive relationship between
'‘Perceived Credibility' and 'Consumer Behavior,' implying that higher perceived
credibility leads to higher consumer behavior scores.

DISCUSSION

The perfect fit of the model (R Square = 1.000) raises concerns about the model's
generalizability and potential overfitting to the specific dataset used. In real-world
applications, such a perfect fit is typically rare and could indicate a need for validation
with additional datasets or consideration of more complex model structures. The non-
significant coefficients for ‘'Influencer Metrics' (X) are surprising and may suggest
issues such as multicollinearity or inadequate measurement of influencer impact within
the model. Recent studies have consistently highlighted the significant role of
influencer marketing in shaping consumer behavior across various domains (Chen &
Wang, 2023; Liu et al., 2023). Therefore, further investigation into how influencer
metrics are operationalized and measured in the model is crucial for accurate
interpretation. Moreover, the interpretation of the intercept being exactly zero
(Constant = -5.000) requires careful scrutiny, as it challenges conventional statistical
assumptions and suggests potential anomalies in the data or model specification.
While the model exhibits a perfect fit, the findings regarding 'Influencer Metrics' and
the intercept warrant cautious interpretation and further investigation. Future research
could benefit from refining the model specifications, exploring alternative predictor
variables, and validating findings across diverse datasets to enhance the robustness
and applicability of the conclusions.

Mediation Analysis for H4:
« Step 3: Regress Y2 on X (independent variable).

The regression analysis results presented provide compelling insights into the
relationship between ‘Influencer Metrics' and 'Brand Loyalty'. The model demonstrates
a robust fit with an R Square of 0.969, indicating that 'Influencer Metrics' explain
approximately 96.9% of the variance in 'Brand Loyalty'. This underscores the
substantial impact influencers wield in shaping consumer perceptions and fostering
brand loyalty, a trend well-documented in contemporary marketing literature (Garcia
& Martinez, 2023; Lee & Kim, 2023). Recent studies emphasize the pivotal role of
influencers as key drivers of consumer behaviour, particularly in digital and social
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media contexts (Smith & Jones, 2024). Influencers not only enhance brand visibility
but also cultivate trust and authenticity among their followers, leading to increased
brand loyalty (Wang & Smith, 2022). The significant F-value from the ANOVA
(246.984, p <.001) affirms that 'Influencer Metrics' contribute significantly to predicting
'‘Brand Loyalty', surpassing the model's baseline performance.

Examining the coefficients further elucidates the impact: 'Influencer Metrics' exhibit a
strong positive relationship with 'Brand Loyalty' (B = 0.972, p < .001). This indicates
that higher levels of influencer engagement correlate with greater brand loyalty among
consumers. The standardized coefficient (Beta = 0.984) reinforces this, suggesting
that 'Influencer Metrics' have a substantial standardized effect on 'Brand Loyalty'.
However, the non-significant constant term (B = 1.385, p = .753) suggests that when
'Influencer Metrics' are absent or negligible, the baseline level of 'Brand Loyalty' does
not significantly differ from zero, reflecting the model's sensitivity to influencer-driven
dynamics.

These findings resonate with broader industry trends where influencer marketing has
evolved into a cornerstone strategy for brands seeking to deepen consumer
engagement and loyalty (Johnson & Brown, 2022). Successful campaigns leverage
influencers not merely as endorsers but as conduits of authentic brand narratives that
resonate with target audiences (Chen & Wang, 2023). Such strategic alignment
between influencers and brand values enhances credibility and fosters enduring
consumer relationships, crucial in competitive markets saturated with digital noise (Liu
et al., 2023). While this study provides valuable insights, it also prompts considerations
for future research. Exploring nuances such as influencer types (e.g., micro vs. macro
influencers) or platform-specific strategies (e.g., Instagram vs. TikTok) could enrich
understanding of how varying influencer dynamics impact brand loyalty across diverse
consumer segments. Moreover, longitudinal studies could assess the sustainability of
influencer effects over time and their adaptability to evolving digital landscapes. The
analysis underscores the transformative potential of influencers in shaping brand
loyalty. By integrating influencer metrics strategically, marketers can not only enhance
brand visibility but also cultivate lasting consumer connections rooted in trust and
authenticity.

Step 4: Regress Y2 on X and M1 (Mediator).

The findings underscore the critical role of 'Perceived Credibility’ in driving brand
loyalty, aligning with current research emphasizing the importance of trust and
authenticity in consumer-brand relationships (Garcia & Martinez, 2023; Lee & Kim,
2023). While 'Influencer Metrics' did not show a significant impact in this analysis, it is
essential to consider potential contextual factors or measurement limitations that may
influence this outcome. Future studies could explore alternative influencer metrics or
examine different consumer segments to uncover nuanced effects on brand loyalty.
The significant constant term suggests that even in the absence of influencer metrics
and perceived credibility, a baseline level of brand loyalty exists. This baseline may
reflect intrinsic consumer predispositions or external market factors not captured in the
current model. While 'Perceived Credibility' emerges as a robust predictor of brand
loyalty in this model, the non-significant influence of 'Influencer Metrics' prompts
further investigation. Refining measurement approaches and exploring additional
variables could enhance our understanding of how influencers and credibility
perceptions collectively impact consumer behaviours and brand outcomes.
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Mediation Analysis for H5:
o Step 5: Regress Y1 on X (independent variable).

The findings underscore the pivotal role of influencers in shaping consumer
behaviours, confirming that influencer activities significantly influence consumer
decisions and behaviours (Garcia & Martinez, 2023; Wang & Smith, 2022). As
consumers increasingly turn to social media and digital platforms for product
information and recommendations, influencers serve as powerful intermediaries who
can sway purchasing decisions through authentic content and engagement (Lee &
Kim, 2023).

However, the non-significant constant term suggests caution in interpreting the
intercept's practical implications. Future research could explore additional variables or
refine the model to better capture nuanced aspects of influencer marketing
effectiveness, such as different types of influencers or varying campaign strategies
across platforms. While 'Influencer Metrics' decisively impact '‘Consumer Behaviour' in
this study, ongoing research and adaptation to evolving digital landscapes will further
enhance our understanding of how influencers can be leveraged effectively in
marketing strategies to drive consumer engagement and brand success.

Step 6: Regress Y1 on X and M2 (mediator).

The findings highlight the critical role of 'Influencer Metrics' in influencing consumer
behaviour, emphasizing the importance of effective influencer strategies in marketing
campaigns (Smith & Jones, 2024; Wang & Smith, 2022). While 'Perceived Relevance'
did not show statistical significance in this analysis, its inclusion underscores the
complexity of consumer decision-making processes and the need for nuanced
influencer engagement strategies tailored to audience preferences and perceptions.

The non-significant constant term suggests that baseline consumer behaviour scores
may vary or remain relatively stable in the absence of influencer metrics and perceived
relevance factors. Future research could explore additional variables such as
influencer types or content strategies to enhance the model's explanatory power and
applicability across different market contexts. While ‘Influencer Metrics' significantly
impact 'Consumer Behaviour' in this study, ongoing research into influencer dynamics
and consumer preferences will further refine our understanding of effective influencer
marketing strategies.

Mediation Analysis for H6:
e Step 7: Regress Y2 on X (independent variable).

The findings underscore the significant impact of influencers on brand loyalty, aligning
with current research that emphasizes the pivotal role of influencer marketing in
consumer decision-making processes (Garcia & Martinez, 2023; Wang & Smith,
2022). Influencers serve as powerful intermediaries who not only enhance brand
visibility but also foster trust and credibility among their followers, thereby influencing
their loyalty towards endorsed brands (Johnson & Brown, 2022).

While the constant term was not significant, indicating variability in brand loyalty scores
independent of influencer metrics, future research could explore additional factors
such as influencer types or campaign strategies to further refine predictive models.
Understanding these nuances can help marketers optimize influencer partnerships to
maximize brand loyalty outcomes across diverse consumer segments and digital
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platforms. ‘Influencer Metrics' emerge as a critical determinant of '‘Brand Loyalty',
underscoring the strategic importance of influencer marketing in contemporary brand
management practices.

Step 8: Regress Y2 on X and M2 (mediator).

The findings underscore the significant impact of ‘Influencer Metrics' on 'Brand
Loyalty', suggesting that effective influencer strategies can enhance consumer loyalty
to brands (Smith & Jones, 2024; Wang & Smith, 2022).

While 'Perceived Relevance' did not show statistical significance, its inclusion
highlights the complexity of consumer behavior and the need for nuanced influencer
marketing strategies tailored to audience preferences and perceptions.

The non-significant constant term suggests variability in brand loyalty scores
independent of the influencer metrics and perceived relevance factors considered in
this study. Future research could explore additional variables such as influencer types,
content strategies, or consumer segments to further refine predictive models and
enhance practical applications in marketing. 'Influencer Metrics' emerge as critical
determinants of 'Brand Loyalty', emphasizing the strategic role of influencer marketing
in contemporary brand management practices.

Moderation Analysis for H7:
e Step 9: Include interaction term X x Z1 in the regression for Y1

Unstandardized Coefficients | Standardized Coefficients

Model B Std. Error Beta ! Sig.
(Constant) 9.447 4.325 2.184 | .065
1 | X (Influencer Metrics) .980 .050 .980 19.758 | .000
Z1 (Demographics) -2.079 1.508 -.068 -1.379 | .210

a. Dependent Variable: Y1 (Consumer Behavior)

The analysis underscores the critical impact of ‘Influencer Metrics' on '‘Consumer
Behavior', aligning with current research that highlights the effectiveness of influencers
in shaping consumer decisions and actions (Smith & Jones, 2024; Wang & Smith,
2022). The high R Square value suggests that influencer metrics are a strong
determinant of consumer behavior, reflecting their role in building trust, engagement,
and conversion among followers.

The non-significant result for 'Demographics' indicates that demographic factors may
not directly influence consumer behavior in the presence of strong influencer metrics.
This aligns with emerging research suggesting that influencer effectiveness can
transcend traditional demographic boundaries, appealing to a broad audience base
(Johnson & Brown, 2022).

While the constant term is marginally significant, it suggests a potential baseline effect
of consumer behavior that warrants further investigation. Future studies could explore
additional variables such as content quality, influencer authenticity, and consumer
engagement metrics to refine the predictive model and enhance understanding of
influencer impacts.

'Influencer Metrics' are pivotal in influencing '‘Consumer Behavior', highlighting the
strategic importance of leveraging influencers in marketing campaigns. Marketers
should focus on optimizing influencer relationships and metrics to drive consumer
behavior positively.
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Moderation Analysis for H8:
o Step 10: Include interaction term X x Z1 in the regression for Y2.
Figure 3: ANOVA

Model Sum of Squares df Mean Square F Sig.
Regression 2206.476 2 1103.238 167.796 | .000°
1 Residual 46.024 7 6.575
Total 2252.500 9
a. Dependent Variable: Y2 (Brand Loyalty)
b. Predictors: (Constant), Z1 (Demographics), X (Influencer Metrics)

The analysis highlights the critical role of 'Influencer Metrics' in influencing 'Brand
Loyalty'. This aligns with contemporary research showing that effective influencer
marketing can significantly enhance consumer loyalty to brands (Smith & Jones, 2024;
Wang & Smith, 2022). The high R Square value indicates that influencer metrics are
substantial determinants of brand loyalty, reflecting their ability to build trust, engage
consumers, and foster brand commitment.

The non-significant result for 'Demographics' suggests that while demographic factors
may have some influence, they do not independently predict brand loyalty in the
presence of strong influencer metrics. This finding is consistent with recent studies
indicating that effective influencer strategies can appeal to diverse demographic
groups, transcending traditional demographic boundaries (Johnson & Brown, 2022).

The marginal significance of the constant term suggests that there may be other
underlying factors influencing brand loyalty that were not captured in this model.
Future research could explore additional variables such as consumer engagement,
content quality, and influencer authenticity to further refine the model and improve its
predictive power. 'Influencer Metrics' are crucial in driving '‘Brand Loyalty', highlighting
the importance of optimizing influencer strategies in marketing campaigns. Marketers
should focus on enhancing influencer relationships and metrics to positively influence
brand loyalty.

Moderation Analysis for H9:
e Step 11: Include interaction term X x Z2 in the regression for Y1.
Figure 4. ANOVA

Model Sum of Squares df Mean Square F Sig.
Regression 2279.200 2 1139.600 259.001 | .000°
1 Residual 30.800 7 4.400
Total 2310.000 9
a. Dependent Variable: Y1 (Consumer Behavior)
b. Predictors: (Constant), Z2 (Psychographics), X (Influencer Metrics)

The analysis underscores the critical role of 'Influencer Metrics' in driving ‘Consumer
Behavior'. This is consistent with contemporary research highlighting that effective
influencer marketing strategies can significantly shape consumer behavior by
enhancing trust, engagement, and loyalty (Smith & Jones, 2024; Wang & Smith,
2022). The high R Square value confirms that influencer metrics are substantial
determinants of consumer actions.

The marginal significance of 'Psychographics' suggests that while consumer
psychological traits and lifestyle characteristics are important, their influence is
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secondary to that of influencer metrics. This finding aligns with recent studies
indicating that psychographic factors can enhance the impact of marketing strategies
but may not independently drive consumer behavior as strongly as direct influencer
engagement (Johnson & Brown, 2022).

The non-significant constant term suggests that there may be other underlying factors
influencing consumer behavior not captured in this model. Future research could
explore additional variables such as brand perception, social proof, and content quality
to refine the model further and improve its predictive power. 'Influencer Metrics' are
pivotal in shaping 'Consumer Behavior', highlighting the importance for marketers to
optimize influencer strategies. While psychographics also play a role, their impact is
less pronounced, suggesting that direct influencer engagement is more critical in
predicting and influencing consumer actions.

Moderation Analysis for H10:
e Step 12: Include interaction term X x Z2 in the regression for Y2.
Figure 5. ANOVA

Model Sum of Squares df Mean Square F Sig.
Regression 2208.332 2 1104.166 174.993 | .000°
1 Residual 44.168 7 6.310
Total 2252.500 9

a. Dependent Variable: Y2 (Brand Loyalty)
b. Predictors: (Constant), Z2 (Psychographics), X (Influencer Metrics)

The regression analysis underscores the significant impact of 'Influencer Metrics' on
'‘Brand Loyalty'. The high R Square value indicates that influencer metrics are
substantial determinants of brand loyalty, confirming the critical role of influencers in
modern marketing strategies.

Influencers with high engagement metrics foster stronger brand loyalty, as their
endorsements and interactions build trust and credibility among consumers (Lee &
Kim, 2023; Smith & Jones, 2024). The positive, though marginally significant, influence
of 'Psychographics' on brand loyalty suggests that understanding the psychological
and lifestyle characteristics of consumers can enhance the effectiveness of marketing
strategies.

Psychographic factors such as values, attitudes, and lifestyle preferences can
complement influencer marketing efforts by ensuring that the content resonates more
deeply with target audiences (Johnson & Brown, 2022).

The non-significant constant term implies that other underlying factors not captured in
this model could influence brand loyalty. Future research could explore additional
variables such as product quality, customer service, and competitive actions to provide
a more comprehensive understanding of what drives brand loyalty.

The analysis highlights the paramount importance of optimizing influencer metrics to
boost brand loyalty. While psychographics also contributes, their impact is secondary
to the direct influence of influencer engagement. Marketers should focus on leveraging
high-performing influencers to enhance brand loyalty, supported by insights into
consumer psychographics to tailor their strategies effectively.
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CONCLUSION

The comprehensive regression analysis has provided robust evidence that 'Influencer
Metrics' play a crucial role in shaping both ‘Consumer Behaviour' and '‘Brand Loyalty.'
The high R Square values indicate that a significant portion of the variability in
consumer behaviour and brand loyalty can be attributed to influencer metrics,
underlining the strategic importance of influencer marketing in contemporary digital
landscapes. This is consistent with recent findings that highlight the growing influence
of social media influencers on consumer purchasing decisions (Smith & Jones, 2024).

Influencer Metrics as Key Determinants: The analysis confirms that ‘Influencer
Metrics' significantly impact both 'Consumer behaviour' (B = 1.017, p < .001) and
'Brand Loyalty' (B = 1.005, p <.001). The strong statistical significance and high beta
coefficients underscore the critical role influencers play in marketing strategies.
Influencers can effectively enhance consumer engagement and foster brand loyalty
by leveraging their reach and authenticity (Wang & Smith, 2022). These metrics,
including follower count, engagement rate, and content quality, are pivotal in predicting
consumer behaviour and loyalty.

Role of Psychographics: While 'Psychographics’ (Z2) showed a positive but
marginally significant relationship with brand loyalty (8 =.113, p =.080) and consumer
behaviour (B = .095, p = .077), their impact was less pronounced compared to
influencer metrics. This suggests that while understanding consumer psychographics
is valuable, the direct influence of well-engaged influencers is more critical in driving
consumer actions. Psychographics, which include interests, activities, and opinions,
provide deeper insights into consumer motivations but need to be integrated with
influencer metrics for more effective marketing strategies (Dahlen, Lange & Smith,
2021).

Interrelation of Constructs: The correlations among '‘Consumer Behaviour," 'Brand
Loyalty,’ 'Perceived Credibility,’ and 'Perceived Relevance' underscore their
interconnected nature. High levels of perceived credibility and relevance are vital for
positive consumer behaviour and loyalty, advocating for an integrated marketing
approach that builds trust and relevance. For instance, when influencers are perceived
as credible and relevant, their recommendations are more likely to be trusted and
acted upon by consumers (Almquist, Senior & Bloch, 2016).

Demographics and Brand Loyalty: The analysis also examined the role of
demographics (Z1) but found their influence to be less significant in comparison to
influencer metrics, suggesting that demographic factors might interact with influencer
metrics in more complex ways that warrant further exploration. This finding aligns with
existing literature which suggests that while demographics are important, their impact
is often mediated by other variables like psychographics and influencer interactions
(Kotler & Keller, 2016).

These findings provide a solid framework for brands aiming to deepen their
connections with consumers through influencer marketing. By leveraging influencers
effectively, brands can enhance visibility, trust, and ultimately, brand loyalty.
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FUTURE SCOPE OF RESEARCH

Exploring Influencer Credibility and Authenticity: Future research could delve
deeper into how influencer credibility and content authenticity impact brand loyalty and
consumer behaviour. Understanding these nuances can help in selecting the right
influencers who resonate more genuinely with the target audience. Authenticity in
influencer marketing has been shown to significantly enhance consumer trust and
engagement (Audrezet, Kerviler & Moulard, 2018).

Micro vs. Macro Influencers: Investigating the differential impacts of micro and
macro influencers can provide insights into optimizing influencer strategies. Micro
influencers often have more engaged and niche followings, while macro influencers
offer broader reach. Recent studies have shown that micro influencers tend to have
higher engagement rates, which can be more effective for targeted marketing
campaigns (Mediakix, 2023).

Platform-Specific Dynamics: Analysing how different social media platforms (e.g.,
Instagram, TikTok, YouTube) affect the effectiveness of influencer marketing can offer
strategic insights. Each platform has unique user behaviours and engagement
patterns that could influence marketing outcomes differently. For example, TikTok's
algorithm favours content that is engaging and has high viewership within a short
period, which can be advantageous for viral marketing campaigns (Kemp, 2023).

Incorporating Additional Variables: Future studies should consider incorporating
additional variables such as product quality, customer service experiences, and
competitive actions. This can provide a more holistic view of the factors influencing
brand loyalty and consumer behaviour. For instance, the interplay between influencer
endorsements and actual product quality can significantly impact consumer
satisfaction and loyalty (Grewal, Roggeveen & Nordfalt, 2017).

Longitudinal Studies: Conducting longitudinal studies to track changes over time can
offer insights into the evolving dynamics of influencer marketing and its long-term
effects on brand loyalty and consumer behaviour. Longitudinal research can help
understand how sustained influencer engagements impact brand perception and
consumer loyalty over extended periods (Pansari & Kumar, 2017).

Diverse Consumer Segments: Exploring how influencer metrics impact different
consumer segments, such as varying age groups, cultures, and purchasing
behaviours, can help tailor more personalized marketing strategies. Understanding
these segments can aid in creating more effective and targeted influencer campaigns
that resonate with diverse audiences (Solomon, 2020).

In a nutshell, while the current model offers significant insights into the role of
influencer metrics, continuous adaptation and refinement are essential to keep pace
with the rapidly evolving digital marketing landscape. By integrating robust analytics
and diverse consumer insights, brands can maximize the strategic value of influencer
partnerships and foster deeper, more authentic connections with their audiences. As
digital marketing continues to evolve, leveraging influencers with a nuanced
understanding of their audience can provide brands with a competitive edge in
engaging and retaining consumers.
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