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Abstract 

This study analyzes the relationship of Good Amil Governance (GAG) to zakat management, zakat 
management to poverty alleviation in zakat impact recipients (mustahik), and the effect of GAG on 
poverty alleviation in mustahik with zakat management as a mediation variable.  Poverty alleviation in 
mustahik is assessed based on the CIBEST Welfare Index by combining aspects of mustahik material 
and spiritual needs, HDI modification by combining mustahik education and health aspects, and 
mustahik independence by combining aspects of business independence and savings. The indicators 
used in the assessment of poverty alleviation in mustahik are based on objectives that reflect the 
success rate of poverty alleviation in mustahik comprehensively. Using the Partial Least Squares-
Structural Equation Model (PLS-SEM) method with crosssection data obtained from 20 National Amil 
Zakat Agencies (BAZNAS) in West Sumatra Province, this study found that GAG has a significant 
positive effect on zakat management, zakat management has a significant positive effect on poverty 
alleviation in mustahik, and GAG has a significant positive effect on poverty alleviation in mustahik after 
mediation by zakat management. This research suggests to BAZNAS and similar organizations to 
strengthen GAG and zakat management to have a more significant impact, especially in poverty 
alleviation at the local and national levels. 

Keywords: Poverty Alleviation In Mustahik; Good Amil Governance; Zakat Management;  Partial Least 
Squares-Structural Equation Model (PLS_SEM). 

 
INTRODUCTION 

Poverty is a serious problem faced by many countries around the world, including 
Indonesia. One important aspect of this problem is limited income resources which 
often make it difficult for individuals to meet the basic needs of food, clothing, and 
adequate housing. Lack of access to quality education also often hinders individuals 
from achieving future success (Zuhdiyaty & Kaluge, 2017).  Economic instability, such 
as unemployment, also contributes to poverty by making the poor more vulnerable to 
financial hardship (Ipmawan et.al, 2022) In addition, social inequality between 
economic groups exacerbates these problems, limiting access to resources and equal 
opportunities. Health issues are also an important factor, as expensive service fees 
are often out of reach for poor families (Wenang et.al, 2021). The government can 
alleviate poverty by providing sustainable support and providing social services to 
meet the basic needs of the poor in accordance with Law Number 11 of 2009 Articles 
4 and 5 concerning Social Welfare and the 1945 Constitution of the Republic of 
Indonesia Article 34 paragraph 1 concerning Social Welfare. This includes efforts to 
meet consumption needs as mentioned in research by Bian & Zhao, (2019),  Maintain 
better health conditions by facilitating access to sanitation and clean water. (Kanungo 
et.al, 2021; Abanyie et.al, 2023), increased level of education and financial literacy 
(Gadsden, 2021; Xu et.al, 2023), the enforcement of justice in the legal system, as 
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well as protection from the threat of criminal acts (Elfindri 2019). All these efforts are 
expected to meet material needs, build emotional, mental aspects, increase religious 
beliefs, and prevent criminal acts (Gopal et.al, 2021). These various social supports 
and services will only be effective when done using the right instruments, one of which 
is zakat (Hakim, 2020;  Miah, 2021).  

Zakat, as a social and religious instrument in Islam, has great potential in alleviating 
poverty, namely by functioning as an instrument of wealth redistribution to create 
social and economic equality (Ayuniyyah, et.al, 2022; Lawal & Maidoki, 2022; Al 
Qadarawi, 2023). In the short term, zakat plays a role in helping zakat recipients 
(mustahik) to meet basic needs and gain better access opportunities to education and 
health services (Majed & Redzuan, 2023; Muhammad et.al, 2023). In the longer term, 
zakat contributes to empowering the mustahik economy. Through zakat, mustahik 
have the opportunity to invest in micro-enterprises, improve their skills, and obtain 
working capital to develop their micro-businesses. All these things aim to increase 
their income and savings in the future (Hamidah et.al, 2021). Some indicators that can 
be used to measure the success of poverty alleviation efforts in this mustahik are the 
CIBEST Welfare Index, IP Modification, and Self-Reliance. The CIBEST index is 
concerned with improving the standard of material and spiritual viability of mustahik 
(Beik 2016), HDI modification is related to improving literacy and education, access to 
clean water and sanitation, and health. Independence, related to work or business run, 
and the ability to save (Pusat Kajian Strategis Nasional-Badan Amil Zakat Nasional, 
2020, Achmad, 2022) In its capacity as an instrument of wealth redistribution, the 
effectiveness of the function of zakat as a means of wealth redistribution can be 
increased by appropriate, productive, structured, and professional zakat management 
by zakat management institutions. (Wulansari et al., 2021; Septiana & Juliyani, 2022; 
Hidayatulloh et.al, 2022). In Indonesia, as explained in Law Number 23 of 2011 
Articles 1 and 3 concerning Zakat Management, zakat is managed by the National 
Amil Zakat Agency (BAZNAS), which was formed by the government as a non-
structural institution that is independent and authorized to carry out the task of 
managing zakat nationally. According to Law Number 23 of 2011 Article 7 concerning 
Zakat Management, BAZNAS' duties include the functions of collecting, managing, 
distributing, and reporting zakat accountability. These four functions are carried out by 
BAZNAS by following the principles of Islamic law, trust, benefits, justice, legal 
certainty, integration, transparency, and accountability, and guided by the concept of 
Good Amil Governance (Santoso, 2021; Ninglasari, S. Y., et.al, 2023).  

Good Amil Governance (GAG) is a set of organizational structures and mechanisms 
designed to encourage and maintain transparency, integrity, accountability, 
independence, responsibility, and professionalism in the decision-making process and 
implementation of zakat management (Beik et al, 2017). GAG is a reconstruction of 
the concept of Good governance (GG) which examines how an organization manages 
their resources and policies effectively to achieve desired goals. GG's basic principles 
such as strong and moral leadership, community involvement, transparency and 
responsibility, efficiency and effectiveness in the use of resources, fairness and 
compliance with the law, partnerships between government, non-governmental 
institutions, and the private sector, superior public services, focus on achieving results, 
and environmental sustainability efforts (Delyana et al. 2024) reconstructed into GAG 
principles which contain 6 main principles, namely transparency, accountability, 
responsibility, independence, fainess, and legal culture (Santoso 2021), which is then 
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elaborated again with the approach of the core principles of zakat with 15 indicators, 
(1) regulations related to amil, (2) zakat supervisory bodies, (3) regulations related to 
the rights and obligations of amils, (4) Good Amil Governance guidelines, (5) 
assessment and assessment of Good Amil Governance guidelines, (6) special units 
responsible for the implementation of Good Amil Governance, (7) The role of zakat 
institution leaders, (8) performance evaluation mechanisms of zakat institution 
leaders,  (9) performance evaluation mechanism of zakat institution management, (10) 
certification and capacity building of amil, (11) risk mitigation in the implementation of 
Good Amil Governance, (12) openness and transparency, (13) Compliance with 
Sharia Law and applicable regulations, (14) Sharia Board/Committee, (15) 
International cooperation (Beik et al., 2017; Wijayati, 2021; Elvira et.al, 2023). The 
application of these main principles in GAG practice plays a crucial role in improving 
the performance of zakat management  (Kusumastuti et al. 2019)  to achieve poverty 
alleviation success (Siham & Fattoum, 2020;  Ninglasari et.al, 2023) In accordance 
with Law Number 23 of 2011 Article 5 paragraph 2, and Article 15 paragraph 1 
concerning Zakat Management, BAZNAS domiciled in the national capital has the 
authority to carry out the task of managing zakat at the national level. Meanwhile, the 
Provincial BAZNAS and District/City BAZNAS are responsible for the management of 
zakat at the regional level. BAZNAS in West Sumatra Province, like BAZNAS in other 
regions, is also responsible for the management of zakat and poverty alleviation efforts 
for mustahik in their respective regions. Based on publication data from the BAZNAS 
Center for Strategic Studies in 2022 (data presented for 2021) and 2023 (data 
presented for 2022), the average zakat management index of BAZNAS in West 
Sumatra Province related to the functions of collecting, managing, distributing, and 
reporting zakat in these 2 years is 0.55 with the performance category Good Enough 
(2021), and 0.53 with the performance category also Good Enough (2022). 
Meanwhile, the poverty alleviation index in mustahik (zakat impact) in 2021 was 0.54 
(Good Enough) and decreased in 2022 to 0.46 (Good Enough). Refer to research 
results (Elvira et.al, 2024) about BAZNAS' Good Amil Governance practice index in 
West Sumatra Province is 0.42 (Good Enough).  

From the information above, it can be seen that there is a relationship between Good 
Amil Governance (GAG), zakat management, and poverty alleviation in mustahik in 
West Sumatra Province. Although in general, GAG practices and zakat management 
are still considered quite good, there has been a decrease in the poverty alleviation 
index in mustahik from 2021 to 2022. However, this needs more in-depth testing to 
understand whether there is a relationship between GAG variables, zakat 
management, and poverty alleviation in mustahik. It is expected that from the results 
of testing the relationship between Good Amil Governance (GAG), zakat 
management, and poverty alleviation in mustahik in West Sumatra Province, 
significant benefits and implications will be obtained. For stakeholders, such as 
BAZNAS and the government, it is hoped that the results of this study will provide deep 
insight into the importance of GAG in zakat management for the success of poverty 
alleviation. Stakeholders can use these findings to improve zakat management 
policies to focus more on the core principles of GAG, thereby increasing the positive 
impact of poverty alleviation. In addition, for academics and scientific development, 
this research will contribute to broadening understanding of the dynamics of the 
relationship between GAG, zakat management, and poverty alleviation, as well as 
identifying areas of further research that can be explored further. This will help in the 
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development of better theory and practice in poverty alleviation efforts through zakat, 
as well as provide a strong empirical basis for policy decision making. 
 
METHOD 

To examine the relationship between the variables of Good Amil Governance (GAG), 
zakat management, and poverty alleviation on mustahik used the analysis of the 
Partial Least Squares-Structural Equation Model (PLS-SEM). PLS-SEM analysis is 
the most effective SEM analysis in providing informative data, testing existing theories 
to model complex relationships between variables. The selection of this method is 
based on the advantages of PLS-SEM analysis which has more tolerance resistance 
to normality assumptions, easier handling of mediation variables that are an important 
focus in structural analysis, has faster modeling capabilities due to iterative and 
convergent approaches, and is suitable for small samples of 200 (Walean, 2022).  
Theory testing in PLS-SEM follows a 2-step process called the Outer Model and the 
Inner Model. In the context of this study, the Outer Model is focused on verifying the 
reliability of research variable instruments through Convergent Validity testing with 
Factor Loading values, and Average Variance Extracted (AVE) values. Discriminant 
Validity Testing with Fornell-Larcker Criterion, and Heterotrait-Monotrait Ratio 
(HTMT), as well as Construct Reliability with Cronbach Alpha (CA) Reability, and and 
Composite Reability (CR). The inner model focuses on the relationship between latent 
variables with the Estimated Path Coefficient, Coefficient of Determination, and 
hypothesis testing with Bootstrap Distribution (Hair et.al, 2021) This study used 
questionnaire data from 20 BAZNAS in West Sumatra Province. This research path 
analysis estimation model is adopted from the path analysis model proposed by 
(Ciavolino & Al-Nasser, 2009)  
 
RESULT 

A. Outer Model 

Outer Model measurement is the first step process that must be done in PLS-SEM 
analysis. Outer Model measurement is carried out with the approach of Convergent 
Validity, Discriminant Validity, and as well as Construct Reliability. In the context of 
this study, the measurement of Convergent Validity is based on the purpose of 
verifying the validity of the measurement of each indicator (manifest variable) in 
representing the latent variables of GAG, zakat management, and poverty alleviation 
in mustahik. Discriminant Validity testing is based on verifying that the latent variables 
of GAG, zakat management, and poverty alleviation in mustahik in the model can be 
distinguished from each other well, thus ensuring the structural model built has good 
quality and interpretation. While the measurement of Construct Reliability is an 
evaluation process based on verifying the consistency and reliability of the latent 
variables of GAG, zakat management, and poverty alleviation in mustahik. This 
procedure verifies how consistent the measurements of latent variables are over time 
(Hair et.al, , 2021) 

1. Outer Model-Convergent Validity 

Table 1 describes the measurement results of the Outer Model for Convergent Validity 
measured based on the value of the Loading Factor with a Cut Of Value of > 0.5 
(Michael 2022).  In general, the results of measuring Convergent Validity based on the 

http://www.commprac.com/


RESEARCH 
www.commprac.com 

ISSN 1462 2815 
 

COMMUNITY PRACTITIONER                                   116                                             APR Volume 21 Issue 04 

Loading Factor value show that all manifest variables are valid because they are > 
0.5. 

Table 1: Outer Model-Convergent Validity with Loading Factor Value 

Latent Variable Relationship with 
Manifest 

N Outer Loadings 
Conclusion 

 Result Cut Of Value 

XA            GAG (X) 193 0,562 >0,5 Valid 

XB            GAG (X) 193 0,673 >0,5 Valid 

XC            GAG (X) 193 0,587 >0,5 Valid 

XD            GAG (X) 193 0,808 >0,5 Valid 

XE            GAG (X) 193 0,771 >0,5 Valid 

XF             GAG (X) 193 0,737 >0,5 Valid 

XG            GAG (X) 193 0,706 >0,5 Valid 

XH            GAG (X) 193 0,816 >0,5 Valid 

XI              GAG (X) 193 0,752 >0,5 Valid 

XJ             GAG (X) 193 0,714 >0,5 Valid 

XK            GAG (X) 193 0,814 >0,5 Valid 

XL            GAG (X) 193 0,774 >0,5 Valid 

XM           GAG (X) 193 0,759 >0,5 Valid 

XN           GAG (X) 193 0,799 >0,5 Valid 

XO           GAG (X) 193 0,731 >0,5 Valid 

Y1A         PZ (Y1) 193 0,843 >0,5 Valid 

Y1B         PZ (Y1) 193 0,907 >0,5 Valid 

Y1C         PZ (Y1) 193 0,866 >0,5 Valid 

Y1D         PZ (Y1) 193 0,887 >0,5 Valid 

Y2A         PKM (Y2) 193 0,858 >0,5 Valid 

Y2B         PKM (Y2) 193 0,892 >0,5 Valid 

Y2C         PKM (Y2) 193 0,844 >0,5 Valid 

Source : Secondary data processed, 2024 

Observing the results of the data processing above, all manifest variables measured 
for latent variables meet the criteria of Convergent Validity. As in the GAG latent 
variable, all indicators (XA to XO) have an Outer Loadings value greater than 0.5.  It 
can be concluded that each manifest variable is effective in reflecting the latent 
variable GAG. The same applies to latent variables of zakat management. All manifest 
variables for latent variables of zakat management have an Outer Loadings value of 
> 0.5 so that they can also be declared valid. Likewise, for poverty alleviation variables, 
all manifest variables are > 0.5 so that they can also be declared valid. Therefore, all 
manifest variables are declared valid in measuring the latent variables of GAG, zakat 
management, poverty alleviation in mustahik, so that further testing can be continued. 

Table 2 describes the results of the Outer Model measurement for Convergent Validity 
measured based on Average Variance Extracted (AVE) values with a Cut Of Value > 
0.5 (Handayani, 2021). Overall, the AVE measurement results show that all manifest 
variables are valid because they are greater than 0.5. 

Table 2: Outer Model- Convergent Validity with Average Variance Extracted 
(AVE) 

Variable 
N AVE Conclusion 

 Result Cut Of Value  

GAG (X) 193 0,544 >0,5 Valid 

PZ (Y1) 193 0,767 >0,5 Valid 

PKM (Y2) 193 0,748 >0,5 Valid 

Source : Secondary data processed, 2024 
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The results of the observation of the data above, in general, it can be concluded that 
all manifest variables measured for latent variables meet the Convergent Validity 
standard. The AVE value of the GAG latent variable of 0.544 indicates that the 
variance in the manifest variable used to measure the GAG latent variable(X) can be 
explained by the latent variable itself by 54.4%. An AVE value of 0.767 indicates that 
about 76.7% of the variance in the indicator used to measure the latent variable PZ 
(Y1) is explained by the latent variable itself. An AVE value of 0.748 indicates that 
approximately 74.8% of the variance in the manifest variable used to measure the 
latent variable PX(Y1) is explained by the latent variable itself. Overall, all latent 
variables (GAG, PKM, and PZ) have fairly high AVE values exceeding 0.5. This 
suggests that their contribution in explaining variation in the manifest variables used 
to measure it is significant. This indicates good validity of latent variables. 

2. Outer Model- Discriminant Validity 

Table 3 describes the results of measuring the Outer Model for Discriminant Validity 
with Fornell-Larcker Criterion. The Fornell-Larcker Criterion is based on evaluating the 
discriminant validity of latent variables in the model. This method compares the 
correlation of the latent variable with the square root of the AVE latent variable, which 
is delineated from diagonal matrix data whose value must be greater than the value of 
the elements outside the diagonal (Michael 2022) 

Table 3: Outer Model-Discriminant Validity with Fornell-Larcker Criterion 

Variable GAG (X) PKM (Y1) PZ (Y2) Cut of Value Conclusion 

GAG (X) 0,737   
AVE value > the value of the 
element outside the diagonal 

Valid 

PKM (Y1) 0,547 0,865  
AVE value > the value of the 
element outside the diagonal 

Valid 

PZ (Y2) 0,759 0,434 0,876 
AVE value > the value of the 
element outside the diagonal 

Valid 

Source : Secondary data processed, 2024  

Observing the results of the Fornell-Larcker Criterion test, it appears that the square 
root value of the AVE for each latent variable (matrix diagonal) is greater than its 
correlation with other latent variables (elements outside the diagonal), so that the 
Fornell-Larcker Criterion criterion is met. This indicates that the latent variables GAG, 
PZ, PKM. 

Table 4 explains the measurement results of Outer Model-Discriminant Validity with 
Heterotrait-Monotrait Ratio (HTMT) with Cut of Value is HTMT value < 1 

Table 4: Outer Model-Discriminant Validity with Heterotrait-Monotrait Ratio 
(HTMT) 

Latent variety 
HTMT Conclusion 

Result Cut of Value  

PKM (Y2)                 GAG (X) 0,623 <1 Valid 

PZ (Y1)                     GAG (Y1) 0,801 <1 Valid 

PZ  (Y1)                    PKM (Y2) 0,494 <1 Valid 

Source : Secondary data processed, 2024 (appendix 12) 

Observing the data above, the results of HTMT testing for the three latent variables 
GAG, zakat management, and poverty alleviation in mustahik, resulted in a value 
lower than 1, this shows that the validity of discrimination among the latent variables 
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is relatively good, because the correlation between different latent variables is lower 
than the correlation between the same latent variables. This shows that the measuring 
instrument is able to distinguish between these latent variables well. 

3. Outer Model- Construct Reliability 

Table 5 describes the results of measuring the Outer Model for Construct Reliability 
with Cronbach's Alpha (CA) method for each latent variable with a Cut Of Value> 0.7 
(Hair et al, 2021).  

Table 5: Outer Model- Construct Reliability with Cronbach's Alpha (CA) 

Variable Cronbach’s Alpha Cut of Value Conclusion 

GAG (X) 0,939 >0,7 Reliabel 

PZ (Y1) 0,899 >0,7 Reliabel 

PKM (Y2) 0,832 >0,7 Reliabel 

Source : Secondary data processed, 2024 

Based on the data in the table above, the GAG latent variable has a better level of 
internal consistency scale than the latent variable of zakat management, and poverty 
alleviation in mustahik. However, when compared between the latent variable of zakat 
management, with poverty alleviation in mustahik, the latent variable of zakat 
management has a better level of internal consistency on the scale. Overall, the data 
show that all latent variables have a good degree of internal consistency. This shows 
that the measurement instruments used are reliable in measuring the variables 
studied. 

Table 6 describes the measurement results of the Outer Model for Construct Reliability 
with Composite Reliability (rho-a), Composite Reliability (rho-c) methods for each 
latent variable with a Cut Of Value> 0.7 (Hair et al, 2021). Overall, all of the study's 
latent variables were reliable.  

Table 6: Outer Model- Construct Reliability with Composite Reliability (rho-a), 
Composite Reliability (rho-c) 

Variable 
Composite Reliability 

(rho-a) 
Composite Reliability 

(rho-c) 
Cut of Value Conclusion 

GAG (X) 0,945 0,946 >0,7 Reliabel 

PZ (Y1) 0,908 0,908 >0,7 Reliabel 

PKM (Y2) 0,835 0,899 >0,7 Reliabel 

Source : Secondary data processed, 2024 

Based on the information contained in the table, the hidden variables of GAG show 
internal consistency of a higher scale than the hidden variables of zakat management 
and poverty alleviation in mustahik. However, when compared between the hidden 
variables of zakat management and poverty alleviation in mustahik, the hidden 
variables of zakat management show a superior level of internal consistency of the 
scale. Overall, the data shows that all hidden variables show a good level of internal 
consistency. Therefore, it can be concluded that the measurement instruments used 
are reliable in measuring the variables under study. 

B. Inner Model 

Inner Model measurement is the second step process that must be done in PLS-SEM 
analysis. Inner model is a testing process on the model structure that aims to 
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determine the extent to which the model is suitable (goodness of fit) and to explore the 
relationship between exogenous latent variables with endogenous latent variables as 
well as for testing research hypotheses. The inner model focuses on the relationship 
between latent variables by measuring the Estimated Path Coefficient, Coefficient of 
Determination, and hypothesis testing with Bootstrap Distribution (Hair et.al, 2021)  

1. Inner Model-Estimated Path Coefficient 

Figure 2 describes the results of structural model testing with Estimated Path 
Coefficient, Coefficient of Determination, and hypothesis testing with Bootstrap 
Distribution. 

 

Figure 2: Latent Variable Structural Model of GAG, Zakat Management (PZ), 
and Poverty Alleviation in Mustahik (PKM) 

Source : Primary data processed, 2024 

Testing the inner model at this stage involves testing the significance and strength of 
the relationships between latent variables in the model. Path coefficients are useful for 
evaluating direct and indirect influences between latent variables. Statistical analysis 
is used to assess how statistically significant the value of the path coefficient is and 
how strong the relationship is. The test results are described below: 

Table 7: Inner Model Estimate for Path Coefficient of GAG Variables, Zakat 
Management, and Poverty Alleviation in Mustahik 

Variable Path Coefficient Nature of Relationships 

GAG (X)               PZ (Y1) 0,759 Direct effect 

PZ    (Y1)              PKM (Y2) 0,434 Direct effect 

GAG (X)               PKM (Y2) 0,330 Indirect effect 

Source : Secondary data processed, 2024 
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Based on the table above, it can be explained that there are two path coefficients that 
describe the direct effects of the latent variable GAG (X) with PZ (Y1), and PZ (Y1) 
with PKM (Y2), and there is one specific indirect effect that describes the specific 
indirect effect of the variable GAG (X) on the variable PKM (Y2) through the mediator 
PZ (Y1) in the structural model. 

2. Inner Model-Coefficient of Determination 

The measurement of the Coefficient of Determination (R Squared) aims to assess how 
well the exogenous latent variable explains the variation in the endogenous latent 
variable. The range of Squared R values is from 0 to 1, with the following interpretation: 
1) the value of 0 signifies that the exogenous latent variable does not contribute in 
explaining the variation in the endogenous latent variable at all, while the value of 1 
indicates an excellent contribution. A value between 0.67 signifies significant strength, 
0.33 indicates a moderate explanation, and 0.19 signifies a weak explanation for 
variation in endogenous latent variables (Michael et.al, 2022).  

The results of R Squared testing in the PLS-SEM GAG structural model, zakat 
management, and poverty alleviation can be explained in the table below:  

Table 8: Inner Model- Coefficient of Determination (R Squared) 

Variable  Laten Endogen R-Squared Analysis Relationship Tightness 

GAG (X)            PZ (Y1) 0,576 Approach 0,67 Strong 

PZ (Y1)             PKM (Y2) 0,189 Approach 0,19 Weak 

Source : Secondary data processed, 2024 

Table 9: Inner Model-Testing Hypotheses with Bootstrap Distribution 

Variable 
Nature of 

Relationships 
Path 

Coefficient 
P-

Value 
Cut Of Value 

(alpha) 
Conclusion 

GAG (X)       PZ (Y1) Direct effect 0,759 0,000 <0,025 
Significant, 
accepted 
hypothesis 

PZ(Y1)       PKM (Y2) Direct effect 0,434 0,000 <0,025 
Significant, 
accepted 
hypothesis 

GAG (X)       PKM (Y2) 
(mediated by PZ (Y1) 

Indirect effect 0,330 0,000 <0,025 
Significant, 
accepted 
hypothesis 

Source: Secondary data processed, 2024 
 
DISCUSSION 

The findings of this study are that Good Amil Governance (GAG) has a significant and 
positive relationship with zakat management. This indicates the importance of good 
governance in zakat management institutions to optimize the collection, management, 
and distribution of zakat funds efficiently and effectively (Aljedani, Alotaibi, and Taileb 
2021; Madah Marzuki, Nik Abdul Majid, and Rosman 2023; Maulina, Dhewanto, and 
Faturohman 2023).  

This is in keeping with the paradigm that good governance practices can improve 
organizational performance and the results produced (Ghlamallah et al. 2021; Khusna 
et al. 2023; Nurhayati et al. 2023; Surtee and Alagidede 2023). Therefore, BAZNAS 
and similar organizations need to pay special attention to strengthening governance 
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mechanisms in their zakat management, including transparency, accountability, and 
community participation. 

The results also showed that zakat management has a significant impact on poverty 
alleviation in zakat recipients (mustahik). This confirms the important role of zakat in 
fighting poverty, which is not only providing direct assistance to mustahik, but also 
ensuring that zakat funds are managed properly and effectively to have maximum 
impact in uplifting mustahik welfare (Fuseini and Daniel 2020; Raza Rabbani et al. 
2021; Syakir, Risfandy, and Trinugroho 2021). Therefore, this study provides a deeper 
understanding of the importance of effective zakat management in achieving poverty 
alleviation goals. 

An in-depth interpretation of the results of this study highlights the importance of the 
linkage between good governance in zakat management (GAG) and effectiveness in 
poverty alleviation. The finding that GAG is significantly positively related to zakat 
management shows that aspects such as transparency, accountability, and 
community participation in zakat fund management play a crucial role in achieving 
optimal results (Hakim 2023; Rabbani et al. 2021; Revkin and Ahram 2020; Rostam 
and Malim 2021).  

This underlines that it is not only important to raise zakat funds, but also to ensure that 
they are managed in an efficient and responsible manner to make a real impact in 
reducing poverty (Lestari et al. 2023; Özdemirci et al. 2023; Rohman et al. 2021). 
Thus, zakat management organizations, including BAZNAS, must continue to 
prioritize efforts to strengthen their governance in order to increase effectiveness in 
poverty alleviation. 

This research that zakat management directly contributes to poverty alleviation in 
zakat recipients highlights the importance of a holistic approach in addressing poverty 
problems. Not only providing direct assistance to mustahik, but ensuring that zakat 
funds are used appropriately and effectively to meet their material and spiritual needs.  

This illustrates the importance of considering various aspects of essential life, 
including education, health, and economic independence, in poverty alleviation efforts 
(Karim, Naeem, and Abaji 2022; Mitra, Bang, and Abbas 2021; Widiastuti, Mawardi, 
et al. 2022). Therefore, this study not only provides new insights into the role of zakat 
in reducing poverty, but also confirms the need for an integrated and sustainable 
approach in efforts to overcome poverty challenges in society. 

In the context of data comparison and comparison, this study provides valuable 
insights into the relationship between Good Amil Governance (GAG), zakat 
management, and poverty alleviation. In comparison, previous research may have 
focused on individual aspects of the three concepts, but rarely comprehensively linked 
them together. For example, some studies may simply examine the relationship 
between zakat governance and fund management efficiency, without considering its 
impact on poverty alleviation (Alshater et al. 2022; Nurunnabi, Donker, and 
Jermakowicz 2022; Widiastuti, Ningsih, et al. 2022).  

Conversely, other studies may only focus on the effectiveness of zakat management 
in reducing poverty without considering the underlying governance factors. Therefore, 
this study makes a significant contribution by combining several interrelated 
dimensions holistically to provide a more complete understanding of how effective 
zakat management can contribute to poverty alleviation. 
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In addition, through its methodological approach using the Partial Least Squares-
Structural Equation Model (PLS-SEM), this research also makes an important 
contribution in strengthening the analytical framework for understanding the 
relationship between these variables.  

PLS-SEM allows researchers to examine cause-and-effect relationships between 
complex and multi-dimensional variables, such as in the context of this study, where 
GAG and zakat management act as mediating variables in the relationship between 
zakat management and poverty alleviation (Bindabel 2020; Deneulin and Bano 2023). 
Thus, this study not only provides a deeper understanding of the concepts involved, 
but also demonstrates an effective analytical method in examining the complex 
relationships between such variables. 
 
CONCLUSION 

The results of the Partial Least Squares Structural Equation Modeling (PLS-SEM) test 
have empirically proven that GAG has a significant positive influence both directly and 
indirectly on zakat management and poverty alleviation in mustahik. Directly, GAG 
contributes to improving the performance of zakat management, as well as ensuring 
that zakat funds are properly distributed to those in need.  

Indirectly, GAG practices also help in alleviating poverty by creating a more 
transparent, accountable, and professional environment in zakat management, which 
in turn can increase the positive impact of poverty alleviation programs. The 
implication of this finding is the importance of strengthening GAG as a result of a 
comprehensive strategy in an effort to improve zakat management performance and 
accelerate poverty alleviation in mustahik. By taking these empirical findings into 
account, zakat institutions and relevant stakeholders can direct their efforts towards 
improving better GAG, which in turn can provide greater benefits to communities in 
need. 
 
References 

1) Abanyie, S. K., Ampadu, B., Frimpong, N. A., & Amuah, E. E. Y. 2023. “Impact of Improved Water 
Supply on Livelihood and Health: Emphasis on Doba and Nayagnia, Ghana.” Innovation and Green 
Development, Elsevier 2(1):100033. 

2) Aljedani, Nawal, Reem Alotaibi, and Mounira Taileb. 2021. “HMATC: Hierarchical Multi-Label 
Arabic Text Classification Model Using Machine Learning.” Egyptian Informatics Journal 
22(3):225–37. doi: 10.1016/j.eij.2020.08.004. 

3) Alshater, Muneer M., Irum Saba, Indri Supriani, and Mustafa Raza Rabbani. 2022. “Fintech in 
Islamic Finance Literature: A Review.” Heliyon 8(9):e10385. doi: 10.1016/j.heliyon.2022.e10385. 

4) Ayuniyyah, Q., Pramanik, A. H., Saad, N. M., & Ariffin, M. I. 2022. “The Impact of Zakat in Poverty 
Alleviation and Income Inequality Reduction from the Perspective of Gender in West Java, 
Indonesia.” International Journal of Islamic and Middle Eastern Finance and Management 
15(5):924–42. 

5) Beik;, Irfan Syauqi, Muhammad Hasbi Zaenal;, Muhammad Quraisy; Dadang Muljawan;, Ascarya;, 
Cecep Maskanul; Nashim Shirazi Hakim;, M. Obaidullah, Layachi Feddad, and Ahmad Fadhlan. 
2017. Catatan Teknis Tata Kelola Amil Untuk Lembaga Zakat. Jakarta. 

6) Beik, Irfan Syauqi. 2016. Ekonomi Pembangunan Syariah (Revisi). PT. Rajagrafindo. 

7) Beik, Irfan Syauqi, Muhammad Hasbi Zaenal, Dadang Muljawan Quraisy, Muhammad, Ascarya, 
Nashim Shirazi Hakim, Cecep Maskanul, M. Obaidullah, Layachi Feddad, and Ahmad Fadhlan. 
2017. Catatan Teknis Tata Kelola Amil Untuk Lembaga Zakat. 

http://www.commprac.com/


RESEARCH 
www.commprac.com 

ISSN 1462 2815 
 

COMMUNITY PRACTITIONER                                   123                                             APR Volume 21 Issue 04 

8) Bian, J. J., & Zhao, T. Y. 2019. “The Impact of Precisely Targeted Poverty Alleviation Policy on the 
Consumption of Rural Poor Residents: An Analysis Based on Household Survey Data in Gannan 
Old Soviet Area.” Journal of Jiangxi University of Finance and Economics 0(01):78. 

9) Bindabel, Wardah. 2020. “M&A Open Innovation, and Its Obstacle: A Case Study on GCC Region.” 
Journal of Open Innovation: Technology, Market, and Complexity 6(4):138. doi: 
10.3390/joitmc6040138. 

10) Ciavolino, E., & Al-Nasser, A. D. 2009. “Comparing Generalised Maximum Entropy and Partial 
Least Squares Methods for Structural Equation Models.” Journal of Nonparametric Statistics, 
21(8):1017–36. 

11) Delyana, Hafizah, Nurhizrah Gistituati, Ali Asmar, Yerizon, Armiati, and Hendra Setyawan. 2024. 
“E-Module-Assisted Contextual Teaching and Learning (Ctl) Learning Model Improves Statistical 
Reasoning Ability.” Community Practitioner 21(3):463–76. doi: 10.5281/zenodo.10874547. 

12) Deneulin, Séverine, and Masooda Bano. 2023. “Care for the Poor, Care for the Earth: Christian-
Muslim Dialogue on Development.” Religion and Development 2(2023):1–18. doi: 
10.30965/27507955-20230013. 

13) Elfindri. 2019. Ekonomi Pembangunan Daerah. edited by PT.RajaGrafindo. Jakarta. 

14) Elvira, R., Yaswirman, Y., Effendi, N., & Devianto, D. 2023. “Good Amil Governance According to 
Zakat Core Principles: A Concept to Improve the Efficiency and Effectiveness of Zakat 
Management.” Indonesian Interdisciplinary Journal of Sharia Economics (IIJSE) 6(3):3141-3158. 

15) Elvira, R., Yaswirman, Y., Effendi, N., & Devianto, D. 2024. “Good Amil Governance in Zakat 
Management in West Sumatra. Indonesian Interdisciplinary.” Journal of Sharia Economics (IIJSE), 
7(1):163–89. 

16) Fuseini, Tufeiru, and Marguerite Daniel. 2020. “Child Begging, as a Manifestation of Child Labour 
in Dagbon of Northern Ghana, the Perspectives of Mallams and Parents.” Children and Youth 
Services Review 111:104836. doi: 10.1016/j.childyouth.2020.104836. 

17) Gadsden, V. L. 2021. “Literacy and Poverty: Intergenerational Issues within African American 
Families.” Pp. 85–124 in In Children of poverty. Routledge. 

18) Ghlamallah, Ezzedine, Christos Alexakis, Michael Dowling, and Anke Piepenbrink. 2021. “The 
Topics of Islamic Economics and Finance Research.” International Review of Economics & 
Finance 75:145–60. doi: 10.1016/j.iref.2021.04.006. 

19) Gopal, P. S., Alnaufal, M., Rahman, A., Malek, N. M., & Singh, P. 2021. “Kemiskinan Adalah Satu 
Fenomena Multidimensi: Suatu Pemerhatian Awal.” Malaysian Journal of Social Sciences and 
Humanities (MJSSH) 6(1). 

20) Hair;, Joseph F. Jr., G. Thomas M. Hult; Christian M. Ringle; Marko Startedt. 2021. Partial Least 
Squares Structural Equation Modeling (PLS-SEM) Using R. Springer International Publishing. 

21) Hakim, Muhammad Lutfi. 2023. “Islamic Law and Society in Indonesia: Corporate Zakat Norms 
and Practices in Islamic Banks, by Alfitri.” Bijdragen Tot de Taal-, Land- En Volkenkunde / Journal 
of the Humanities and Social Sciences of Southeast Asia 179(1):115–18. doi: 10.1163/22134379-
17901001. 

22) Hakim, Rahman. 2020. Manajemen Zakat:Histori, Konsepsi, Implementasi. Kecana Prenada 
Media Group. 

23) Hamidah, R. A., Alam, A., Anggraeni, A., & Sahrul, R. 2021. “An Assessment of Zakat 
Contributions for Productive Purposes to Empower the Mustahik Economy in the Face of the 
Covid-19 Pandemic.” ZISWAF: Jurnal Zakat Dan Wakaf 8(2):154–67. 

24) Hidayatulloh, M. L., Rohim, A. N., & Hasbi, S. 2022. “The Efficiency and Effectiveness of The 
Distribution of Zakat Funds in Yogyakarta’s Baznas.” ISLAMICONOMIC: Jurnal Ekonomi Islam 
12(2):792–805. 

25) Ipmawan, H., Kristanto, D., Hendrawan, K., & Kuncoro, A. W. 2022. “The Influence of The Human 
Development Index, Unemployment Rate, and Illiteracy Population on Poverty Level in Indonesia 
for the Period 2015-2020.” MUHARRIK: Jurnal Dakwah Dan Sosial 5(1):89–103. 

http://www.commprac.com/


RESEARCH 
www.commprac.com 

ISSN 1462 2815 
 

COMMUNITY PRACTITIONER                                   124                                             APR Volume 21 Issue 04 

26) Kanungo, S., Chatterjee, P., Saha, J., Pan, T., Chakrabarty, N. D., & Dutta, S. 2021. “Water, 
Sanitation, and Hygiene Practices in Urban Slums of Eastern India.” The Journal of Infectious 
Diseases 224(5):S573–83. 

27) Karim, Sitara, Muhammad Abubakr Naeem, and Emad Eddin Abaji. 2022. “Is Islamic FinTech 
Coherent with Islamic Banking? A Stakeholder’s Perspective during COVID-19.” Heliyon 
8(9):e10485. doi: 10.1016/j.heliyon.2022.e10485. 

28) Khusna, Nur Isroatul, Sumarmi, Syamsul Bachri, I. Komang Astina, Singgih Susilo, and Idris. 2023. 
“Social Resilience and Disaster Resilience: A Strategy in Disaster Management Efforts Based on 
Big Data Analysis in Indonesian’s Twitter Users.” Heliyon 9(9):e19669. doi: 
10.1016/j.heliyon.2023.e19669. 

29) Kusumastuti, Dani, Fakultas Ekonomi, Bisnis Islam, and Iain Purwokerto. 2019. “Apakah 
Penerapan Tata Kelola Yang Baik Mampu Mendorong Kinerja Pengelolaan Zakat : Telaah 
Sistematis Hasil Studi-Studi Empiris Di Indonesia.” MABSYA: Jurnal Manajemen Bisnis Syariah | 
Volume I I(1):79–98. 

30) Lawal, M., and M. L. Maidoki. 2022. “Impact Of Zakat Distribution On Poverty Reduction In Sokoto 
South Local Government Area Of Sokoto State, Nigeria.” AZKA International Journal of Zakat & 
…. 

31) Lestari, Yuliani Dwi, Raditya Sukmana, Irfan Syauqi Beik, and Mahfud Sholihin. 2023. “The 
Development of National Waqf Index in Indonesia: A Fuzzy AHP Approach.” Heliyon 9(5):e15783. 
doi: 10.1016/j.heliyon.2023.e15783. 

32) Madah Marzuki, Marziana, Wan Zurina Nik Abdul Majid, and Romzie Rosman. 2023. “Corporate 
Social Responsibility and Islamic Social Finance Impact on Banking Sustainability Post-COVID-19 
Pandemic.” Heliyon 9(10):e20501. doi: 10.1016/j.heliyon.2023.e20501. 

33) Majed, A., & Redzuan, N. H. 2023. “Majed, A., & Redzuan, N. H. F.” AZKA International Journal of 
Zakat & Social Finance 4(2):67–76. 

34) Maulina, Rindawati, Wawan Dhewanto, and Taufik Faturohman. 2023. “The Integration of Islamic 
Social and Commercial Finance (IISCF): Systematic Literature Review, Bibliometric Analysis, 
Conceptual Framework, and Future Research Opportunities.” Heliyon 9(11):e21612. doi: 
10.1016/j.heliyon.2023.e21612. 

35) Miah, Ayub. 2021. “Effectiveness of Zakat-Based Poverty Alleviation Program.” International 
Journal of Zakat 6(2):27–42. 

36) Michael, Ayyatulloh Mussafi; Hera Khairunnisa; Dwi Kismayanti Respati. 2022. Konsep Dasar 
Structural Equation Model-Partial Least Square (SEM PLS) Menggunakan SmartPLS. Pascal 
Books. 

37) Mitra, Aniruddha, James T. Bang, and Faisal Abbas. 2021. “Do Remittances Reduce Women’s 
Acceptance of Domestic Violence? Evidence from Pakistan.” World Development 138:105149. doi: 
10.1016/j.worlddev.2020.105149. 

38) Muhammad, A. A., Syamsuddin, R., Ardo, A. M., & El-Nafaty, N. U. 2023. “Achieving the 
Sustainable Development Goals of Water and Sanitation through Islamic Models of Zakat and 
Waqf: A Case Study of Gombe State Nigeria.” Journal Transformation Of Knowledge 1(2):38–46. 

39) Ninglasari, S. Y., Majid, R., Ulya, B., Himmawan, M. F., & Mirzal, H. 2023. “Good Amil Governance 
(GAG) and Efficiency of Zakat Distribution in Indonesian Zakat Institutions.” International Journal 
of Business and Management Technology in Society 1(1):60–70. 

40) Noor Achmad. 2022. Sosialisasi Program BAZNAS. 

41) Nurhayati, Nunung, Rudi Hartanto, Irena Paramita, Diamonalisa Sofianty, and Qaisar Ali. 2023. 
“The Predictors of the Quality of Accounting Information System: Do Big Data Analytics Moderate 
This Conventional Linkage?” Journal of Open Innovation: Technology, Market, and Complexity 
9(3):100105. doi: 10.1016/j.joitmc.2023.100105. 

42) Nurunnabi, Mohammad, Han Donker, and Eva K. Jermakowicz. 2022. “The Impact of Mandatory 
Adoption of IFRS in Saudi Arabia.” Journal of International Accounting, Auditing and Taxation 
49:100509. doi: 10.1016/j.intaccaudtax.2022.100509. 

http://www.commprac.com/


RESEARCH 
www.commprac.com 

ISSN 1462 2815 
 

COMMUNITY PRACTITIONER                                   125                                             APR Volume 21 Issue 04 

43) Özdemirci, Fahrettin, Serhat Yüksel, Hasan Dinçer, and Serkan Eti. 2023. “An Assessment of 
Alternative Social Banking Systems Using T-Spherical Fuzzy TOP-DEMATEL Approach.” Decision 
Analytics Journal 6:100184. doi: 10.1016/j.dajour.2023.100184. 

44) Pusat Kajian Strategis Nasional-Badan Amil Zakat. 2020. Indeks Zakat Nasional 2.0. Puskas 
BAZNAS. 

45) Putu Wuri Handayani. 2021. Konsep CB-Sem Dan Sem-Pls Disertai Dengan Contoh Kasus. PT. 
Rajagrafindo Persada. 

46) Rabbani, Mustafa Raza, Abu Bashar, Nishad Nawaz, Sitara Karim, Mahmood Asad Mohd. Ali, 
Habeeb Ur Rahiman, and Md. Shabbir Alam. 2021. “Exploring the Role of Islamic Fintech in 
Combating the Aftershocks of COVID-19: The Open Social Innovation of the Islamic Financial 
System.” Journal of Open Innovation: Technology, Market, and Complexity 7(2):136. doi: 
10.3390/joitmc7020136. 

47) Raza Rabbani, Mustafa, Mahmood Asad Mohd. Ali, Habeeb Ur Rahiman, Mohd. Atif, Zehra 
Zulfikar, and Yusra Naseem. 2021. “The Response of Islamic Financial Service to the COVID-19 
Pandemic: The Open Social Innovation of the Financial System.” Journal of Open Innovation: 
Technology, Market, and Complexity 7(1):85. doi: 10.3390/joitmc7010085. 

48) Revkin, Mara Redlich, and Ariel I. Ahram. 2020. “Perspectives on the Rebel Social Contract: Exit, 
Voice, and Loyalty in the Islamic State in Iraq and Syria.” World Development 132:104981. doi: 
10.1016/j.worlddev.2020.104981. 

49) Rohman, Pupun Saepul, Bayu Arie Fianto, Syed Alamdar Ali Shah, Umar Nawaz Kayani, Noven 
Suprayogi, and Indri Supriani. 2021. “A Review on Literature of Islamic Microfinance from 2010-
2020: Lesson for Practitioners and Future Directions.” Heliyon 7(12):e08549. doi: 
10.1016/j.heliyon.2021.e08549. 

50) Rostam, Nur Aqilah Paskhal, and Nurul Hashimah Ahamed Hassain Malim. 2021. “Text 
Categorisation in Quran and Hadith: Overcoming the Interrelation Challenges Using Machine 
Learning and Term Weighting.” Journal of King Saud University - Computer and Information 
Sciences 33(6):658–67. doi: 10.1016/j.jksuci.2019.03.007. 

51) Santoso, B. Cahyo. 2021. Rekonstruksi Tata Kelola Zakat Di Indonesia. EUREKA MEDIA 
AKSARA. 

52) Septiana, Nadya, and Erly Juliyani. 2022. “Optimalisasi Pengelolaan Zakat Untuk Pemberdayaan 
Masyarakat Miskin Pada Amil Zakat Di Kabupaten Bojonegoro.” Al-Muzdahir : Jurnal Ekonomi 
Syariah 4(2):85–89. 

53) Siham, AISSAOUI, and HOUHOU Fattoum. 2020. “The Importance of Applying Governance 
Principles in Zakat &amp; Waqf Funds Management": The Case of Algerian Zakat &amp; Waqf 
Funds.” Milev Journal of Research and Studies 6(1):333–56. 

54) Surtee, Taariq G. H., and Imhotep Paul Alagidede. 2023. “A Novel Approach to Using Modern 
Portfolio Theory.” Borsa Istanbul Review 23(3):527–40. doi: 10.1016/j.bir.2022.12.005. 

55) Syakir, Muhammad Fahmi, Tastaftiyan Risfandy, and Irwan Trinugroho. 2021. “CEO’s Social 
Capital and Performance of Zakat Institutions: Cross-Country Evidence.” Journal of Behavioral and 
Experimental Finance 31:100521. doi: 10.1016/j.jbef.2021.100521. 

56) Walean;, Niel. Ananto. Roni. Cherry. F. Lumingkewas. 2022. Konsep Dan Terapan Analisis SEM 
– PLS Dengan SmartPLS3.0 Dilengkapi Dengan Contoh Terapan (Panduan Penelitian Untuk 
Dosen Dan Mahasiswa). CV. Mitra Cendikia Media. 

57) Wenang, S., Schaefers, J., Afdal, A., Gufron, A., Geyer, S., Dewanto, I., & Haier, J. 2021. 
“Availability and Accessibility of Primary Care for the Remote, Rural, and Poor Population of 
Indonesia.” Frontiers in Public Health, 9:721886. 

58) Widiastuti, Tika, Imron Mawardi, Siti Zulaikha, Sri Herianingrum, Anidah Robani, Muhammad 
Ubaidillah Al Mustofa, and Nikmatul Atiya. 2022. “The Nexus between Islamic Social Finance, 
Quality of Human Resource, Governance, and Poverty.” Heliyon 8(12):e11885. doi: 
10.1016/j.heliyon.2022.e11885. 

http://www.commprac.com/


RESEARCH 
www.commprac.com 

ISSN 1462 2815 
 

COMMUNITY PRACTITIONER                                   126                                             APR Volume 21 Issue 04 

59) Widiastuti, Tika, Sri Ningsih, Ari Prasetyo, Imron Mawardi, Sri Herianingrum, Anidah Robani, 
Muhammad Ubaidillah Al Mustofa, and Aufar Fadlul Hady. 2022. “Developing an Integrated Model 
of Islamic Social Finance: Toward an Effective Governance Framework.” Heliyon 8(9):e10383. doi: 
10.1016/j.heliyon.2022.e10383. 

60) Wijayati, Fitri Laela. 2021. “Conceptualization Good Amil Governance In Zakat Institution.” Journal 
of Business Management Review 2(2):107–35. doi: 10.47153/jbmr22.1032021. 

61) Wulansari, Nadya Septiana, Iswadi Siswadi, and Arif Maghfur. 2021. “Pengelolaan Zakat Untuk 
Pemberdayaan Masyarakat Miskin Pada Badan Amil Zakat Di Kabupaten Bojonegoro.” Al-
Muzdahir : Jurnal Ekonomi Syariah 3(1):38–55. 

62) Xu, S., Yang, Z., Tong, Z., & Li, Y. 2023. “Knowledge Changes Fate: Can Financial Literacy 
Advance Poverty Reduction in Rural Households?.” The Singapore Economic Review 
68(04):1147–82. 

63) Yusuf Al Qadarawi. 2023. Fiqh Al Zakah : A Comparative Study of Zakah, Regulations and 
Philosophy in the Light of Quran and Sunnah-Vol 1. Dar UL Thaqafah. 

64) Zuhdiyaty, N., & Kaluge, D. 2017. “Analisis Faktor-Faktor Yang Mempengaruhi Kemiskinan Di 
Indonesia Selama Lima Tahun Terakhir.” Jurnal Ilmiah Bisnis Dan Ekonomi Asia, 11(2):27–31. 

 

http://www.commprac.com/

